Embassy of India
Brussels

REFUND POLICY [APPLICABLE TO REGULAR PAPER VISA]

Refund request will be accepted only in case of excess/multiple payments against
each application for services provided. The Embassy of India will not entertain
any claim for refund of visa fees or compensation for loss due to non-grant of
visa. Though copy of return ticket is commonly submitted as proof of financial
standing, applicants are advised to finalize their travel plan only after obtaining
visa, because visa is not a matter of right and the prescribed visa fees is non-

refundable.

Refund request may be made to Consular Officer, Embassy of India, Brussels
within 3 months of such payment. No refund claim will be entertained after 3
months of such payments.

Such requests will be processed within seven days of receipt of the request and
refund claims where there are no disputes will be settled within 7 days of receipt
of the request.

In cases where there is a dispute, claim with Mission’s recommendations will be
Jorwarded to competent authority in the Ministry for a decision. Based on the
refund order by competent authority, excess amount will be refunded to the
applicant within 21 days of receipt from the applicant.



